Maxwell I'T

We Support You.

LET OUR IT SUPPORT TEAM

Help you stay connected.

Practicing medicine today requires a different work environment. One in which a strong
support team is needed. Whether you’re an IT Manager needing short-term help or a new
practice that requires full IT support, Maxwell IT offers comprehensive IT support, when and where

you need it.

We understand your IT requirements go beyond the physician office. Our support team will help
you stay connected to your practice, patients and peers.

IT Support Services Include:
- LAN/WAN, and wireless network, design,

install and support “Maxwell IT helped me
update my security and data
back-up procedures. A small

- Network security, data back up and recovery

- Phone system installation and maintenance task, with big consequences

. 24/7 availability that needed attention. The
staff is knowledgeable and

Detailed Offerings professional.”

LAN/WAN and wireless network support Dr. Michael E. Martin

We support the design, implementation and maintenance Northwest Dental Clinic

of your LANs and WANs and wireless networks.
Our engineering staff is highly trained in all aspects of
network architectures and general PC support.

Contact us today (206) 284-3677, www.maxwellit.com. At Maxwell IT, we support you.

©2007 Maxwell IT Company. All rights reserved. Maxwell IT and EHR Best Practice Series are trademarks of Maxwell IT Company.




Maxwell I'T

We Support You.

Detailed Offerings (continued)

We provide the following Network support services:

- Network design, implementation and - Computer troubleshooting and problem
maintenance resolution

- Server-based administration and support, - Assistance with the installation and
EMR/PM application support maintenance of operating systems, printers,

peripherals and software.

Network security, data backup and recovery:

Data protection, back-up and recovery are crucial to your practice and a requirement of HIPAA. We
work to ensure your network has the appropriate levels of security to provide optimum protection.

Phone System Installation and Maintenance:

As your practice grows, your telecommunication needs grow too. Maxwell IT can provide you
with professional phone technicians to help you install, repair and maintain your phone
system investment.

24/7 Availability:

Our commitment to you! We can provide 24/7 availability for practices who require additional
support. We can tailor your service level to provide you with the commitment and level of support
you require to ensure your systems are always available to you, your staff and practice.

Call Us Today for a Free Consultation.

Let us help you get started with a free IT support planning assessment. We can help identify what
areas will milestones, budget items and resources need to be addressed, before your begin.
Call us today (206) 284-3677, www.maxwellit.com.

At Maxwell IT, we support you.

©2007 Maxwell IT Company. All rights reserved. Maxwell IT and EHR Best Practice Series are trademarks of Maxwell IT Company.
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